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2011 prices
( Again no price increases!  But since House 4 is now fully adapted for 6 people, we have brought its pricing into line with Houses 1 & 2 (only a small adjustment anyway).

( Off-peak discounts:  our range of discounts for off-peak periods (actually three quarters of the year!) remain the most generous in the business, so again we remind our customers that the headline weekly rates do not tell the full story.  Details of one of these discounts are repeated below.

Early-bird booking discount 10%
This incentive to book early has proved very popular and will be continued for 2011.  The terms are as follows:

( Applies to off-peak periods only, and full weeks only.

( Bookings must be confirmed by payment of a 40% deposit (instead of the usual £50) by the preceding 30 November, or by 31 March for autumn weeks beginning after 1 September.

Cancellation - new waiver system
From this year we offer a new scheme which has the same effect as holiday cancellation insurance, but is very much better for the purpose.  Fuller details are given on the attached sheet, but basically if you add to your deposit a payment of 3% of your total holiday cost, we will waive payment of the balance (or refund it if already paid) in the event of cancellation for any reason whatsoever.  We will continue the practice (at our discretion) of crediting the deposit against your next booking.  So for a £500 holiday the waiver would cost only £15 to give you complete peace of mind.

Accidental damage - another new waiver system
In return for an optional payment of £15, we will waive the requirement to pay for any accidental damage up to £500.  Again, full details are on the attached sheet.

House interiors
The following improvements have either been made during 2010, or will have been by March 2011:

( All new top class beds and mattresses, substantially upgraded (except two or three already at that standard).

( All new and better quality pillows and single duvets.

( Discreet waterproof and breathable membrane beneath underblankets on all single beds (not master bedrooms).

( New LCD flat panel televisions in Houses 1, 2 & 4.

( House 1:  blackout blinds in both west-facing windows.

( House 2 bedrooms 2 & 3:  new curtains.

( House 4 sitting room:  smart new red leather sofas.

( New Liebherr fridge-freezers in Houses 1 & 7 (that's now all the courtyard houses with one).

( Various new pieces of furniture, and many new pictures around the place.

( Lamps:  upgrades of bedside lamps;  new reading lights in sitting rooms.

Barbecues
We are building two permanent barbecue installations in the pool courtyard.  There is new unbreakable melamine crockery in every house for outdoor use.

Bicycle hire
We now have our first two adult bikes ready to go.  Hire will be £10 per day or £20 for 3 days.

Drive resurfacing (pre-emptive strike)

With the help of an IMF loan, we plan to resurface the long drive in the next 12 months, probably in early May.

Tree planting
Unless weather conditions are seriously unfavourable, we plan some ambitious new plantings of trees and shrubs between November and April.

Website:  www.gelstoncastle.com
We are hoping to get interior photographs of Courtyard Houses 1, 2 & 4 done by early March 2011.
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